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Servicer Edition is designed as a comprehensive 
set of software technology tools that may be 
leveraged by any organization to provide account 
servicing (as a service) to its customers.

Because the suite of services is integrated, 
businesses can better leverage customer 
relationships while simplifying their internal 
technology buying decisions.

Servicer Edition can be cost-effectively 
implemented by organizations of all sizes and 
is especially beneficial for businesses that 
specialize in account servicing. Businesses 
that provide mortgage and consumer loan 
processing and servicing can not only leverage 
a robust and tightly integrated core software 
suite, but they are also able to tap into resources 
such as bookkeeping, analytics, collections and 
inbound/outbound call center services.  And 
since the suite allows businesses to pick and 
choose from an array of products and services 
offered, they are able to expand their offerings 
quickly and cost-effectively.

Since our native toolset includes online 
banking, mobile banking and a robust content 
management system, our clients can offer those 
member-facing solutions to more effectively 
service their customers.        

Full-Stack Account-Servicing  
for Any Organization

Servicer Edition is full service account 
processing with access to elective services to 
enhance your customer’s experience:

• Analytics Toolset
• Audit & Compliance
• Business Continuity
• Client Services & Education
• Collections Contact Center
• Credit & Debit Card Services
• Data Strategies
• Imaging Document Solutions
• Lending Services
• Marketing
• Mobile and Digital Strategies
• Network & IT Services
• Operations Support
• Records & Information Management
• Sales Support
• Software Integration
• Technology Implementation Specialists
• Vendor Management
• Web Services

See the full list at https://ServicerEdition.com
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Servicer Edition reduces the need to navigate 
multiple platforms finding the right solution for 
my members.  Servicer Edition has the additional 
features we needed to expand our service levels.

Geoff Johnson, CEO, CU*Answers

By leveraging various 3rd party integrations, Servicer Edition has provided 
Life Asset important tools for automating various data transfer 
processes that were previously performed manually. I am continually 
impressed by the expertise dedicated to helping me to seek innovation 
to improve our operations and evolve the business.

Markus Larsson, Founder and Executive Director, Life Asset

Servicer Edition offers a comprehensive account 
processing system in tandem with a collaborative 
CUSO business methodology to constantly develop 
and deliver new solutions my customers need.

Liz Winninger, CEO, Xtend

What about adding online, mobile banking and mobile app. capabilities to your account service experience?

Do you need marketing and collaborative sales technologies to help your clients market to their customers?

Perhaps you’ve already built a great business, but it’s limited by your current situation 
having to navigate multiple vendor servicing platforms,  

or by only being able to offer a very narrow band of services for which you need to expand?

Servicer Edition includes a broad suite of products and services that allows you to be  
creative, better leverage member relationships and simplify future technology decisions.

Using the Servicer Edition platform to update key mortgage data 
makes everything more efficient. And not only is it effective 
internally, but members are able to make payments and see their 
mortgage loans via the Servicer Edition online banking and mobile 
app channels, improving the overall member experience. 

Jamie York, CEO, Neighborhood Mortgage Solutions


